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Carolyn Odio <carolyn@odio.com> Fri, Apr 15, 2022 at 1:42 PM
To: Christian Anthis <canthis@costco.com>

From time to time the Benevolent Fund at Panorama obtains Hearing Aids to give to residents. This
time I have a Costco Kirkland Ver 9 pair of Hearing Aids to give to a resident who cannot otherwise
afford to purchase hearing aids on their own. 

Since Costco Kirkland Hearing Aids are "locked" I realize that they cannot be taken to any Hearing Aid
clinic to be "repurposed" for a new owner. 

Will Costco re-purpose these hearing aids? What is your policy for this? Is there a charge connected to
this? I would appreciate the details.

I have appreciated your help and feedback in the past.
Thanks so much, Christian!

Carolyn J. Odio

Resident Council Rep & Hearing Loss Group at www.panorama.org 
(703) 725-8292 iPhone/Text 

Internal x5699

Residence: 1835 Circle LN SE, Apt 425, Lacey, WA 98503

http://www.panorama.org/
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Christian Anthis <canthis@costco.com> Mon, Apr 18, 2022 at 8:13 AM
To: Carolyn Odio <carolyn@odio.com>

Hi Carolyn,

None of the hearing aids we dispense are locked. The KS 9.0 can be re-programmed by any provider outside of
Costco that has the Phonak hearing aid fitting software. The dispenser/clinician simply must connect the KS 9.0
hearing aids and they will show up in the Phonak fitting software. The KS 10.0 is the same, it also uses the Phonak
software.  

Regards, 
Christian

M. Christian Anthis | US Operations, Hearing Aid | Costco Wholesale | 425-427-3530  

Please send all inquiries to: HearingAidOperations@costco.com

Confidentiality Notice:  This e-mail message, including any attachments, is for the sole use of the intended recipient(s) and may contain confidential and privileged information.  Any
unauthorized review, use, disclosure or distribution is prohibited.  If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original
message.

[Quoted text hidden]

Carolyn Odio <carolyn@odio.com> Mon, Apr 18, 2022 at 8:33 AM
To: Christian Anthis <canthis@costco.com>

Very helpful...Thank you.

mailto:HearingAidOperations@costco.com
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Since she is a Costco member, does Costco do the "re-purposing" of the hearing aid? And is there a
charge for Costco to do this?
[Quoted text hidden]
[Quoted text hidden]

Christian Anthis <canthis@costco.com> Mon, Apr 18, 2022 at 8:36 AM
To: Carolyn Odio <carolyn@odio.com>

As long as the new user is a member, we will take care of them. There is no re-fitting fee at this time but we are
looking into implementing one soon (to cover our payroll costs on the re-fitting). 

M. Christian Anthis | US Operations, Hearing Aid | Costco Wholesale | 425-427-3530  

Please send all inquiries to: HearingAidOperations@costco.com

Confidentiality Notice:  This e-mail message, including any attachments, is for the sole use of the intended recipient(s) and may contain confidential and privileged information.  Any
unauthorized review, use, disclosure or distribution is prohibited.  If you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original
message.

[Quoted text hidden]

Carolyn Odio <carolyn@odio.com> Mon, Apr 18, 2022 at 8:46 AM
To: Christian Anthis <canthis@costco.com>

Thanks so much for clarifying this for me. Means a lot!
[Quoted text hidden]
[Quoted text hidden]
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